Price Conversation Script
Purpose: Protect margin while helping clients choose confidently.
1. Opening the Conversation
"Thanks for considering us for your project. Before we finalise the numbers, let me walk you through a couple of options so you can decide what’s best for you."
2. Present Options (Good / Better / Best)
Best (anchor value):
"Our premium option includes the highest quality finish, fastest turnaround, a tidy site throughout, and full aftercare support."
Better:
"This option delivers the same quality finish with a slightly longer timeline and a reduced aftercare package."
Good (budget-conscious):
"This option keeps within a tighter budget by simplifying scope and staging some elements for later, while still delivering a professional result."
3. Handling Budget Concerns
"We can hold your budget by adjusting scope or timeline. Would you prefer we remove [specific element] or stage [specific element] for a later phase?"
4. Maintenance / Ongoing Costs
"Our maintenance uplift is clear and fair. It includes value adds such as [list examples], but if you’d like, we can also provide a reduced-scope alternative to keep costs lower."
5. Closing the Conversation
"Which of these options feels right for you? That way, we can lock in your project and move forward with confidence."
